
Demolition Permits

What is Changing?



Agenda

 Portal Accounts for BuildSA

 One Application & Available Permits

 Required Contacts

 Mechanical Electrical and Plumbing

 Workflow and Reviews

 Release to CPS Energy integration

 Amendments to Records

 Documents and Electronic Submittal

 Notifications and Expiration of Permits

 Training



November
2020

December 
2020

Jan-Mar
2021

May 2021

Building and 
Fire 

Permits/
License 

Registration

Staff training

Customer Training

GO LIVE
Monday (11/30)

Staff  training continues

Customer Training 
Continues (as needed)

Back-log
Updates to Software

Hansen Software 
Closed

Timeline 

Intake into Hansen is shut down late Wednesday the 
week of Thanksgiving for conversion into BuildSA

Suggest submittals prior to November 25th, or wait to 
create Portal Account and submission in BuildSA Nov 30



Portal Account

 Required to do business on-line
◦ 24/7 access

◦ Applications on-line

◦ Upload documents – download 
approved plans

◦ Search Applications and Permit status

◦ Payment of permit fees

◦ Scheduling of inspections (Pedestrian 
Protection)

 Creation maintenance of Escrow 
Accounts





Applications are On-line 24/7



Hansen BuildSA

One AP 
Number

 One Application Number

 Multiple Permit Numbers 
(possible)

◦ 1. Demolition

 One application per building

 One permit issued

◦ 2. Pedestrian Protection

 One permit application 

 One issued permit for 
several walkways at one 
address



Demolition/Pedestrian Protection 
Required Contacts

Demolition:
• Owner information
• Company Name/Business Owner 

(paying for work)
• Demolition Contractor
• Homeowner for Residential

Pedestrian Protection
• Company Name/Business Owner 

(paying for work)
• Engineer (design of walkway)



Demolition
Pre-Approvals

Hansen 
• Required pre-approval for Tree, CPS Energy 

and Historic prior to submittal
• Still have emergency demolitions

BuildSA
• Suggest Historic submittal through their 

portal first before application of the 
demolition permit (OHP has 30-day review)



Demolition Pedestrian Protection 
Application Workflow

Apply

• Portal Account

• Electronic Document Upload

Review

• Historic Flood Aviation Tree Review

• Integration with CPS Energy

• Building Review

Fees

• Fees invoiced

• Payment

• Portal Account Download Approved Plans



CPS Energy Sign Off

 Interface to CPS Energy systems 
for electric and gas releases

◦ Accela link into the CPS workorder 
system for Gas and Electric shutoff 
or status check



Electrical Permit

 Pedestrian Protection

◦ May need a separate Electrical 
Permit – separate application by an 
electrical contractor.



Amendments

1. Add and Remove Contacts

a. General Contractors

b. MEP Trade Contractors

2. Withdraw of an Application 
(Reviewed for commercial based 
on Owner input)



Document Upload Types

 During Plan Review

◦ Original Review Package

◦ Revised Review Packages

 Approved Construction Plan

◦ Download and Printing

 After Plan Review

◦ Post Permit Change Upload and 
Reviews

◦ Documents upload for Inspections



Electronic Plan Review (EDR)
Customers see all Issues from Plan Review and must 
answer each issue to upload a new Review Package



Electronic Documents

• Three types 

• PDF ONLY – moved to the Plan Room

• Plans – Split into sheets

• Allow markups

• Supporting Documents 

• Allow markups

• May be non-PDF – Only in FileNet

• Attachments

• No markups



Electronic Construction Plans

Plans are pdf only and are any files chosen as type:
• Construction Plan
• Construction Plan – Pedestrian Walkway
• Site Plan

File names may be anything
Most sheets of construction documents are “Construction Plan”
Submit one file or many files
No duplicate sheet numbers across files
Best to include a Table of Contents for each pdf



Electronic Supporting Documents

None required for Demolition

Supporting Documents are pdf only and reports typically

File names may be anything but best to be descriptive
Submit one file for each type of supporting document
Not broken into sheets and need no sheet number

Attachment Type Documents

Attachment type Documents may be any type of file

Are not marked up or available in the Plan Room



Automatic Notifications

1. Notification of Applications

2. Notification of Document Uploads 

3. Notification of Fees Due and 
Receipts

4. Notification of Permits Issued

5. Notification of Expiration of 
Permits

6. Receipt of LOC for Pedestrian 
Walkways



What is Not Changing

1. Three Day Review goal

2. Demolition and Pedestrian 
Protection are on the same 
application

3. A Pedestrian Protection no 
longer holds up issuance of a 
Demolition Permit

4. Inspections remain the same



Training Strategy

• Online Video training

• Self-paced pdf Guide and tutorials

• BuildSA Training Portal

• Open houses via WebEx

https://www.sanantonio.gov/DSD/BuildSA-Project#266242303-customer-resources




Questions

BuildSAOCMTeam@sanantonio.gov


